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During these unprecedented times, we feel it is important to keep you up to
date on the steps we are taking to ensure our service stays as close to pre-
COVID-19 levels as possible and to inform you of any changes that could
impact the virtual bookstore experience.

In response to the pandemic, we continue to meet or exceed the current
CDC guidelines in our distribution center and Customer Contact Center to
ensure employee health and safety. There have been three changes that
could impact our standard service levels.  

1. Order fulfillment may be delayed due to staffing restrictions
We continue to work hard to make sure packages leave our
warehouse between 24 and 48 hours after orders are placed.

2. UPS suspended the UPS Service Guarantee
We have not made changes to the shipping options available in the
virtual bookstore, but due to the suspension of the UPS Service
Guarantee, MBS cannot guarantee the published delivery dates listed
on the virtual bookstore. For more information on the UPS response to
COVID-19, please visit their site. 

3. The Customer Contact Center has adjusted staffing levels and
hours
Due to staffing restrictions, you could experience a longer than normal
wait time on calls and emails. The Customer Contact Center’s new
hours of operation are Monday through Friday from 8 a.m. to 5 p.m.
CT. This includes phone calls, chat services and emails.

As this situation continues to progress, please check our COVID-19 updates
page for the latest information. If you have any problems or concerns,
please contact your account manager.

Thank you for your partnership.

Sincerely,

Josh Wheatley
VP of Retail Operations, MBS Direct, LLC.

© 2020 MBS Direct, LLC
2711 West Ash St   Columbia, MO 65203

This email was sent to jstark@tesc.edu
You may unsubscribe from emails sent by MBS Direct, LLC at any time.

Privacy Policy | Terms of Use

https://marketing.mbsdirect.net/virtual-bookstore-covid-19-update-200416gh?ecid=ACsprvto_vSpCMFAKuhxAAVwIUrUf4Nm7WJF29aDQL_oO4p4_vgnbAtmdysrXYuoXpEdMg2l5zVI&utm_campaign=MBS%20Direct&utm_source=hs_email&utm_medium=email&utm_content=86415930&_hsenc=p2ANqtz--42D_jf7JDA3vqmWDwpkNzu9noq-viVhs7enHz-RgzHfYlN7RS8e2ksPeTkltig47-r6D0nsg9k1WfLot1ZAit1MBLiw
https://www.ups.com/us/en/about/news/important-updates.page?utm_campaign=MBS%20Direct&utm_source=hs_email&utm_medium=email&utm_content=86415930&_hsenc=p2ANqtz--42D_jf7JDA3vqmWDwpkNzu9noq-viVhs7enHz-RgzHfYlN7RS8e2ksPeTkltig47-r6D0nsg9k1WfLot1ZAit1MBLiw
https://marketing.mbsdirect.net/virtual-covid-19-updates?utm_campaign=MBS%20Direct&utm_source=hs_email&utm_medium=email&utm_content=86415930&_hsenc=p2ANqtz--42D_jf7JDA3vqmWDwpkNzu9noq-viVhs7enHz-RgzHfYlN7RS8e2ksPeTkltig47-r6D0nsg9k1WfLot1ZAit1MBLiw
https://marketing.mbsdirect.net/virtual-covid-19-updates?utm_campaign=MBS%20Direct&utm_source=hs_email&utm_medium=email&utm_content=86415930&_hsenc=p2ANqtz--42D_jf7JDA3vqmWDwpkNzu9noq-viVhs7enHz-RgzHfYlN7RS8e2ksPeTkltig47-r6D0nsg9k1WfLot1ZAit1MBLiw
https://marketing.mbsdirect.net/hs/manage-preferences/unsubscribe?d=VmZ-1X5v9cXpW3W1-8N49MXS2W3K9c7j3K2_BPW9lmy7l6RnPCDMGKd_P20N48W7JGNpC3XBSgHW9kfkwb2W0lt_51KC7H1&v=3&utm_campaign=MBS%20Direct&utm_source=hs_email&utm_medium=email&utm_content=86415930&_hsenc=p2ANqtz--42D_jf7JDA3vqmWDwpkNzu9noq-viVhs7enHz-RgzHfYlN7RS8e2ksPeTkltig47-r6D0nsg9k1WfLot1ZAit1MBLiw
https://www.bncollege.com/privacy-policy/?utm_campaign=MBS%20Direct&utm_source=hs_email&utm_medium=email&utm_content=86415930&_hsenc=p2ANqtz--42D_jf7JDA3vqmWDwpkNzu9noq-viVhs7enHz-RgzHfYlN7RS8e2ksPeTkltig47-r6D0nsg9k1WfLot1ZAit1MBLiw
https://www.bncollege.com/terms-of-use/?utm_campaign=MBS%20Direct&utm_source=hs_email&utm_medium=email&utm_content=86415930&_hsenc=p2ANqtz--42D_jf7JDA3vqmWDwpkNzu9noq-viVhs7enHz-RgzHfYlN7RS8e2ksPeTkltig47-r6D0nsg9k1WfLot1ZAit1MBLiw

	mbsdirect.net
	Virtual Bookstore COVID-19 Update




